For those of you who live outside the United States.

We have a substantial number of followers of our Facebook Page,
as well as Members of our FB Group Page, who reside in other countries.
We truly appreciate your participation and involvement,
and regret that currently we don’t ship outside the USA.
However, over the past 19 years, we have been delighted
to welcome international visitors from far and wide.

So if you find yourself visiting the USA,
and more specifically our area of New York State,
we will work to facilitate any orders individuals wish to place in advance,
with delivery by USPS to a domestic address,
or by arranging pickup here at our Nursery.

If you are visiting, and just want to enjoy the beauty of the Gardens,
along with access to the over 2000 Cultivars we feature,
please refer to our Event Schedule and Listings,
found both on our website, as well as our Facebook Page.

We are especially convenient for Canadian customers and visitors,
as we border with the Province of Ontario,
with the closest crossing less than 18 miles away, just about a half hour drive.
Over time we have welcomed numerous visitors and customers from Canada,
not just from Ontario, but from other provinces as well.

If this something you may be considering, please contact us to make prior
arrangements. We can arrange for USDA Phytosanitary Inspection for your
order, and provide you with basic paperwork to assist with your customs
declaration; the USMCA provides for duty free import of daylilies (hemerocallis)
between the USA, Canada, and Mexico,
but individuals are still responsible for any other taxes and fees imposed.

We do not provide customs documentation for various countries,
but ordinarily individuals importing plants (with no restrictions attached),
bareroot (no soil attached),
for propagation and not for commercial use (total value under $1250 USD),
are usually allowed to pass through the customs process without much delay.

There are also various sources available in the USA,
where we can directly ship plants,
and they would handle the importation into Canada.



This option would not be available outside North America,
and they would have responsibility for any border delays.

Still we would suggest that Canadian visitors inquire with:
CBSA (https://icbsa-asfc.gc.ca/menu-eng.html),
CFIA (https://www.inspection.gc.ca/leng/1297964599443/1297965645317),
and Revenue Canada (https://www.canada.cal/en/revenue-agency.html)
for information on transporting live plants and requirements for import.

For those from other countries, we strongly suggest you research your own
country’s customs policies and restrictions for plant and seed import,
as those can vary greatly.
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